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SCHEDULE IV.A.6

HNS DIRECWAY and DirecPC Service Plans and Service Offerings

Described below are the retail service plans offered by HNS directly to consumers
for DirecPC and DIRECWAY service during the years 1998 through 2001 and those expected to
be continued through 2002 and 2003. The rate plans below do not include plans offered by
HNS’s “Powered By” marketing partners. As further described in the response to Interrogatory
IV.A.6, Powered By partners establish their own service offering packages.

L CONSUMER SERVICE PLANS

Dial-Return Service

1998 | Basic Hourly (200 KBPH) 2000 Kbps max download monthly
plus per hour usage fee
Basic Hourly (400 KBPH) 400 Kbps max download monthly
plus per hour usage fee
Moon Surf Hour (200) 200 Kbps max download; access
limited to 6:00 p.m. to 6:00 a.m.
Moon Surf Hour (400) 400 Kbps max download; access
limited to 6:00 p.m. to 6:00 a.m.
Sun Surf Hour (400) 400 Kbps max download; unlimited
time-of-day access
Sun Surfer Hour (200) 200 Kbps max download; unlimited
time-of-day access
1999 | DirecPC Dial-Return 25 hours of on-line service per
“Executive Surfer” Plan 1 month without dial-up ISP
DirecPC Dial-Return 25 hours of on-line service per
“Executive Surfer” Plan 2 month including dial-up ISP
DirecPC Dial-Return 100 hours of on-line service per
“Family Surfer” Plan 1 month; does not include dial-up ISP
(customers use their existing dial-
up ISP)
DirecPC Dial-Return 100 hours of on-line service per
“Family Surfer” Plan 2 month; includes dial-up ISP
2000 | DirecPC Dial-Return 25 hours of on-line service per
“Executive Surfer” Plan 1 month without dial-up ISP
DirecPC Dial-Return 25 hours of on-line service per
“Executive Surfer” Plan 2 month including dial-up ISP
DirecPC Dial-Return Unlimited hours of use; does not
“Family Surfer” Plan 1 include dial-up ISP (customers use
their existing dial-up ISP)
DirecPC Dial-Return Unlimited hours of use; includes
“Family Surfer” Plan 2 dial-up ISP
2001 | DIRECWAY and DirecPC 25 hours of on-line service per
Dial-Return “Executive month without dial-up ISP
Surfer” Plan 1
DIRECWAY and DirecPC 25 hours of on-line service per
Dial-Return “Executive month including dial-up ISP
Surfer” Plan 2
DIRECWAY and DirecPC Unlimited hours of use; does not
Dial-Return “Family Surfer” | include dial-up ISP (customers use
Plan 1 their existing dial-up ISP)
DIRECWAY and DirecPC Unlimited hours of use; includes
Dial-Retumn “Family Surfer” | dial-up ISP
Plan 2
2002 | DIRECWAY and DirecPC 25 hours of on-line service per
Dial-Return “Executive month without dial-up ISP
Surfer” Plan 1
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DIRECWAY and DirecPC 25 hours of on-line service per
Dial-Return “Executive month including dial-up ISP
Surfer” Plan 2
DIRECWAY and DirecPC Unlimited hours of use; does not
Dial-Return “Family Surfer” | include dial-up ISP (customers use
Plan 1 their existing dial-up ISP)
DIRECWAY and DirecPC Unlimited hours of; includes dial-
Dial-Return “Family Surfer” | up ISP

Plan 2

Satellite-Return Service

2001 DIRECWAY Satellite-Return Unlimited hours of use; optional
Service: Dial-Return to 2-Way unlimited mobility dial-up access
Upgrade Plan
DIRECWAY Satellite-Return Unlimited hours of use; optional
Service: Standard Plan unlimited mobility dial-up access
DIRECWAY Offered through Unlimited hours of use
DIRECTYV Satellite-Return Service:
Standard Plan

2002 DIRECWAY Satellite-Return Unlimited hours of use; optional

and 2003 | Service: Dial-Return to Satellite- unlimited mobility dial-up access

Return Upgrade Plan**
DIRECWAY Satellite-Return Unlimited hours of use; optional
Service: Standard Plan unlimited mobility dial-up access
DIRECWAY Offered through Unlimited hours of use
DIRECTYV Satellite-Return Service:
Standard Plan

IL ADDITIONAL SERVICES

Listed below are additional services introduced since 1998 which have been

available to consumers using the DirecPC and DIRECWAY platforms, and those currently
planned to be offered through 2002 and 2003.

Multicast (1996) - This service distributes digital streaming media from a single
source simulianeously to multiple users (i.e. point-to-multipoint). Multicast is
designed as a standalone IP based software package which may be integrated with
both HNS broadband satellite products or satellite broadband products developed by
other manufacturers. Multicast enables digital packets to be simultaneously
transmitted to multiple receivers, and includes such features as, among others,
package prioritization, transmission rate control, SNMP and FTP support, and GUI
web-based administrative user interfaces. In the past, this service has been used to
distribute concerts and fashion shows.

Newscast (1998) - The service broadcasts Usenet news articles directly to customer
PCs via multicast (described above). Newscast is scheduled to be terminated in
March 2002 because the substantial size of the Usenet feed has made its multicast
impractical.

Webcast (1998) - This service captures content from approximately 40 popular
websites and broadcasts via satellite transmission substantial portions of such sites for
storage on a consumer’s PC. The consumer is then able to access such content
locally on a PC, with zero latency otherwise attributable to the satellite transmission.
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SCHEDULE IV.C.1. PUBLIC
DBS PROGRAMMING COMPARISON
DBS Programming Comparison - as of 2/1/02
SRR __ _ . “PARA PARA
1 America's : _ o | DISH Latino | 'PARA TODOS TODOS
_{ "Everything"] TOTAL . L TOTAL : o Max + . TODOS .| OPCION | OPCION
. - | PakPlus | CHOICE | America's .| CHOICE | America's TOTAL | Premiums +| OPCION ]DISH Latino| ULTRA ] DISH Latino| ‘EXTRA
Package Name:] Sports Pack:| PREMIER } Top150 | PLUS: Top 100 CHOICE | Sports Pak ‘| PREMIER Max ESPECIAL Dos | ESPECIAL
Your Monthly Cost'{. -] $81.98 . -] $35.99 ' $31.99 -$81.99 $35.99 ~ $31.99
i -$85.9 $37.89 '$85.89 $39.99
Yes Yes
America's Collectibles Yes Yes Yes Yes Yes
Animai Planet] Yes Yes Yes Yes Yes Yes Yes Yes Yes
Beauty and Fashion Channel Yes Yes Yes
Biography Channel Yes Yes Yes Yes Yes Yes
BET] Yes Yes Yes Yes Yes Yes Yes Yes Yes
Comedy Central Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Court TV Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Discovery Channel| Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Discovery Civilization Yes Yes Yes Yes Yes Yes
Discovery Health Yes Yes Yes Yes Yes Yes
Discovery Home & Leisure Yes Yes Yes Yes Yes Yes
Discovery Science{  Yes Yes Yes Yes Yes Yes
Discovery Wings Yes Yes Yes Yes Yes Yes
Do It Yourseli Yes Yes Yes Yes Yes Yes
E! Entertainmen Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
E! Style Yes Yes
Food Network Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
X Yes Yes Yes Yes Yes Yes Yes Yes Yes
Game Show Network Yes Yes Yes Yes Yes Yes Yes Yes Yes
GEMS Shopping Network Yes Yes Yes
The Health Network Yes Yes Yes Yes Yes Yes
The History Channel] Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
History international| Yes Yes Yes Yes Yes Yes
HGTV| Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Schedule IV.C.1.
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